Returning User to ACSI

If you’re a returning user to our acsi.org website, please follow these instructions to update your account, and then begin
your new/renewal/upgrade Certification Application.

If you are confident that you know your user name and password, you can skip to step 6!
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NOTE: If you find that you have duplicate accounts, please contact us at certification@acsi.org so
that we can merge them into one for you.
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5. Update any profile

information you'd like
and give yourself

6. Navigate back to

“Learning” at the top of
the page and then click
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CEUs/Certification

7. Scroll down towards
the bottom of the page to
quickly locate your

previous certificates and

Once in your profile, you'll
want to make sure the
“Grant Access to
Certification” button is
checked “Yes”.

From here on out,
you’ll be able to START
AT this step and sign
straight into the
Learning Builder
system.

Click the blue “Print
Certificate” button to
print and access your
previous certificates.

You can also click the
“Open” button to start
your renewal or upgrade
application, or just scroll
up to view your progress
towards being able to
submit that application.

Click any certificate type
in the gray “Certification
Applications” tab to see
an orange “Begin”
button to start a new or
different application.
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